		
Background: LOCATION local business climate snapshot survey
N.B. This page is not to be included in the High Street survey
Purpose: 
This survey is designed to capture clear, practical feedback from local businesses in LOCATION about how recent heatwaves have affected trading, staff wellbeing, customers and day-to-day operations. It aims to find out what local business are doing (if anything) to firstly, reduce their greenhouse gas emissions to alleviate the impacts of heatwaves and other extreme weather events, such as flooding, brought about by climate change and secondly, what local businesses are doing to adapt to heatwaves. It will help build a local evidence base while experiences are still fresh, so that COMMUNITY GROUP AND OTHER SUPPORTING GROUPS can understand what businesses have already tried, what they are considering, and what support would be most effective in terms of efforts to reduce greenhouse gas emissions and adapt to extreme weather events.
Why this matters:
Hotter summers and other weather events, due to climate change, are expected to create growing challenges for businesses, public spaces and community wellbeing. National guidance for local authorities increasingly stresses the need to assess local heat risk, identify vulnerable groups and settings and plan practical actions to reduce greenhouse gas emissions and adapt to extreme weather events in order to mitigate the long term impacts of climate change, protect health, improve resilience and reduce disruption. For LOCATION, the High street is an important part of community life, so understanding business experiences is essential to making local climate plans useful and realistic, and supporting urgency in our response. 
How GROUPS RESPONSIBLE FOR THE SURVEY will use the findings:
· To strengthen relationships with local businesses by engaging with them directly (in-person) regarding this survey.
· To identify common issues affecting businesses, such as lost trade, staff absence, uncomfortable premises, customer behaviour, or lack of shade.
· To map the practical measures businesses have already taken to reduce their greenhouse gas emissions and adapt to extreme weather events and understand appetite for further action relating to climate change, 
· Highlight barriers that local businesses face in terms of reducing greenhouse gases and adapting to heat waves and other extreme weather events
· Gather ideas that could inform discussions with RELEVANT LOCAL STAKEHOLDERS in relation to their climate change strategy and prioritising activities. 
Suggested outputs:
· A short summary of key findings for local businesses and residents (LOCAL NEWS article).
· A briefing note for RELEVANT LOCAL STAKEHOLDERS setting out business concerns, suggested priorities and practical recommendations.
· A list of potential follow-up actions, including advice sessions, grant signposting, group purchasing opportunities, or extreme heat workshop.
	

LOCATION local business climate survey Autumn 2026
For local business owners and managers
GROUP NAME/S is capturing feedback from local businesses on the effects of recent heatwaves on trading, staff wellbeing, customers and day-to-day operations. We aim to find out what you are doing or considering doing to: 1) reduce your greenhouse gas emissions to alleviate the impacts of heatwaves and other extreme weather events, such as flooding, brought about by climate change; and 2) what you are doing to adapt to the effects of our changing climate. 

This survey will help build a local evidence base on what you have tried, what you are considering, and what support could benefit from to address these challenges.
Findings shared beyond GROUP NAME/S will be reported in summary form and anonymised. Please tick the answers that apply. You do not need to answer every question. 

Questionnaire
Organisation name: 			_____________________________________________   
Contact name and position: 	_____________________________________________
Contact email: 			_____________________________________________
Organisation type: 			☐ Retail (food, clothes, charity shop, other) 
                                                           ☐ Service (estate agent, solicitor, other)
                                                           ☐ Hospitality (pub, restaurant, café, other)
                                                           ☐ Other
A. Reducing your carbon emissions and environmental footprint
Have you taken any measures to reduce your greenhouse gas emissions?
☐ Yes  ☐ No ☐ Unsure
If yes, which climate-friendly measures has your organisation taken? Tick all that apply
☐ LED lighting  ☐ Energy efficient equipment  ☐ Solar panels  ☐ Green energy tariff  
☐ Reduced waste or packaging  ☐ More recycling  ☐ Low-carbon deliveries or transport   
☐ Local sourcing  ☐ Water harvesting (e.g., water butt) 
☐ Other: ______________________________________________________________
If you don’t have solar panels, what are the main barriers? Tick all that apply
☐ We do have solar panels  ☐ Cost  ☐ Payback time  ☐ Roof is owned by landlord or freeholder  
☐ Planning or conservation issues  ☐ Unsure where to start  ☐ Roof may not be suitable  
☐ Not interested at this stage  ☐ Other: ______________________________________
Would you like advice and support to help you reduce your organisation’s carbon emissions (to help mitigate against climate change)?
☐ Yes  ☐ No
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If yes, what support to reduce emissions would be most useful? 
☐ Information on grants or funding  ☐ Advice on energy efficiency  ☐ Support speaking to landlords or freeholders  ☐ Help understanding solar options  ☐ Networking with other local businesses  
Other: ____________________________________________________________________

B) How extreme weather has affected your organisation
Have weather-related impacts negatively affected your organisation in recent years? 
☐ Yes  ☐ No
If yes, tick all that apply
☐ Heatwaves  ☐ Heavy rain or flooding  ☐ Storms or high winds causing damage  
☐ Drought or water restrictions  ☐ None  ☐ Not sure  ☐ Other: ________________________________
During the June and July 2026 heatwaves, how much was your organisation affected?
☐ Not affected  ☐ Slightly affected  ☐ Significantly affected ☐ Not sure ☐
If affected, did your organisation experience any of the following? Tick all that apply
☐ I missed shifts ☐ Staff missed shifts  ☐ Staff found it harder to work comfortably  
☐ We changed opening hours  ☐ We closed for part of a day or full day  
☐ Footfall was affected  ☐  Stock, equipment or premises were affected  
☐ Supply chain was impact ☐ Cost of goods changed ☐ None of these  
Other: ___________________________________________________________________
If footfall was affected, how did visitor numbers compare with normal during very hot days?
☐ Higher than normal  ☐ About the same  ☐ Lower than normal  ☐ Not sure
Did you introduce any changes to manage the extreme heat? ☐ Yes  ☐ No 
If yes, which measures did you use to keep your premises cooler? Tick all that apply
☐ Opened windows or doors  ☐ Closed windows or doors   ☐ Used fans  
☐ Used blinds, curtains or shades  ☐ Used air conditioning  ☐ Provided drinking water  
☐ Changed staff duties or breaks  ☐ Changed opening hours  ☐ Used outdoor shading  ☐ None  
☐ Other: __________________________________________________________________
Are you considering any changes before next summer? ☐ Yes  ☐ No ☐ Unsure
If yes, tick all that apply
☐ Fans  ☐ Internal blinds ☐ External blinds, shades or awnings  ☐ Air conditioning  
☐ Better ventilation  ☐ Changed opening hours during heatwaves  ☐ Staff guidance for hot weather  
☐ Customer water provision  ☐ Planting trees outside premises  
☐ No changes planned  ☐ Other: ________________________________
How did the heatwaves affect you personally?
☐ Poor sleep ☐ Uncomfortable working conditions ☐ Unable to work due to childcare or health impacts ☐ Worried about family or neighbours ☐  Reduced income ☐ Climate anxiety 
☐ Other: ________________________________
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What support would be most useful to prepare for extreme weather (heatwaves and flooding)? 
☐ None ☐ Advice on low-cost cooling measures  ☐ Group buying for fans, blinds, shading or similar 
☐ High street improvements such as shade, planting or seating  ☐ Clear local info during heatwaves  
☐ Flood mitigation ☐ Networking with other local businesses  
☐ Other: _________________________________________________________________
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Any brief comments or examples you would like to share?
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
What next?
1. Submit your responses:

Please take clear photographs of your responses (all 3 sides) and either:

Email these 3 x images to GROUP EMAIL ADDRESS; OR
WhatsApp the images to GROUP CONTACT NUMBER.

2. Consider joining the LOCATION climate community:

Do you want to be added to GROUP’S e-newsletter: 

☐ Yes  ☐ No

3. Consider joining FREE training to support your green transition

Would you be interested in joining other local business people in a globally recognised  training course to help your organisation get to grips with the challenges and opportunities presented by reducing your climate impact?

Carbon Literacy training is becoming a “must do” course for any organisation serious about reaching net zero goals, and participation would help you to understand: 1) your organisation’s carbon footprint, 2) how to reduce carbon emissions, 3) how to communicate this to your key audiences (staff, customers, and suppliers).

Training runs for 1 day OR two half days OR 4 x 2hr sessions. 

Interested in more details? ☐ Yes  ☐ No ☐ Maybe 
Thank you for your responses!

The team at GROUP NAME
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